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The Challenge: Unlocking Valuable Insights from Unprocessed Audio Data

Scribe is the evolution of Greenkey Technology (acquired Nov. 

2021). Completely re-engineered to provide the building blocks 

for tomorrows voice technology, today.

Money Talks,

Listens.SCR BE®

Scribe® 2.0 is the next generation of ASR, 

purpose-built to usher financial markets 

into a new era of voice technology.

Introducing Scribe® 2.0:

State-of-the-Art Automated Speech Recognition 

and Machine Transcription

TRANSCRIPTION ENGINE

Multilingual and Accent Proof.

Scribe® supports all major financial languages 
including EN, ES, PT, FR, DE, NL, IT, ZH-CN, ZH-
HK, JP…

50x Faster Batch Processing.

Compared to our previous technology even with 
our enhanced model.

Transcription Tuned to 

Financial Conversations.

Over 95% accuracy on European languages and 
80% on Asian languages.

Real Time Processing.

Display the output in your front-end/chatbot.

Automatic Language Detection.

Transcribe everything even when speakers 
switch language mid conversation.

In today’s data-driven landscape, there’s a growing demand 

for extensive business intelligence. Untapped audio data 

represents a potential goldmine of information.

Rising Need for Business Intelligence: 

Current transcription engines struggle with financial jargon, 

limiting our ability to extract crucial insights from industry-specific 

conversations.

Inaccessible Financial Language:

Poor audio quality, often exacerbated by compressed data 

files, presents a formidable barrier to accurate transcription. 

This impedes our capacity to gain meaningful insights from 

these audio recordings.

Audio Quality Hurdles: Addressing these challenges is not only a matter of 

improving efficiency but also holds the key to unlocking 

valuable insights, ensuring compliance, and staying 

ahead in the era of big data. It’s time for us to transform 

these hurdles into opportunities for growth and innovation. 



The engine that powers  
our platform is now yours.

TRANSCRIPTION ENGINE

STANDALONE

From cutting-edge technology 
to state-of-the-art solution.

ASR for Financial Markets

THE BIRTH OF 

GENERATIVE AI

TRAINED LANGUAGE MODELS
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BASIC TRANSCRIPTION 

MODELS

APPLICATIONS AND 

DEVELOPMENT

>90% ACCURACY APPLIED 

LARGE LANGUAGE MODELS

TRANSCRIPTION ENGINE

(1000x Training)

Purpose-built technology. Financial Markets DNA.

Why VoxSmart?
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•

Accurate transcription of industry-specific terminology, vital for front 

office professionals.

Financial Jargon Recognition:

•

Helps traders, advisors, and analysts track conversations and decisions.

Speaker Identification:

•

Precise timestamps are essential for compliance and order execution.

Timestamping:

•

Ensures sensitive financial data remains confidential and secure.

Data Privacy & Security:

•

Allows for transcription in multiple languages for international transactions.

Multilingual Support:

•

Streamlines data processing and analysis, enhancing efficiency.

Integration with Financial Software:

•

Handles various audio sources, such as calls, video conferences, and 

meetings.

Adaptability to Audio Quality:

•

Quick information retrieval for research, compliance, and decision-making.

Search & Analytics:

•

Handles the growing volume of audio data generated by the front office.

Scalability:

VoxSmart Data Insights (VDI)

Integrated in our VDI platform, Scribe® allows for much better results 

when detecting quotes, analysing counterparty relationships and 

overall sentiment

•

VoxSmart Communication Surveillance (VCS)

We improve the overall performance of our compliance workflow by 

significantly reducing the time it takes to process the hundreds of 

hours of audio generated each day

The much higher accuracy of the transcription is reflected in the quality 

of our AI and NLP outputs, significantly reducing the number of false 

positives and manual review work

•

•

VoxSmart Mobile Capture (VSP)

Transcribe all the calls captured by VoxSmart Mobile Voice Recording•

• Search within the transcripts and playback areas of interest directly 

from the VSP

Industry leaders in Communication Surveillance.


